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The Twelfth National Convention on Knowledge, Library and Information Networking –NACLIN 2009 was organised by DELNET in collaboration with A. C. Joshi Library, Panjab University, Chandigarh from September 22-25, 2009. It was inaugurated at the University Auditorium by the Chief Guest Mr H. K. Dua, Editor-in-Chief, The Tribune Group of Newspapers. Dr Sangeeta Kaul, Network Manager, DELNET welcomed the delegates. It was followed by the Introductory Address by Dr. H. K. Kaul, Director, DELNET. He noted that 54,000 public libraries needed to be networked and the support for modernization of college libraries was not flowing fast, though the Government of India had taken initiatives but the desired change was not fructifying. He added that the knowledge  technology had to play a crucial role in libraries. He  further reiterated the need to impart adequate skills to the library professionals in the country to work as knowledge workers. It was followed by a release of the pre-convention publication of NACLIN 2009, Souvenir and the Talking Points by Mr. H. K. Dua, He focused on the need to get instant information. He said that the role of libraries in a country like India was quite important. He shared a fact that out of 1.3 billion people, only 54,000 libraries were available in the country. He maintained that though India is economically and politically powerful, we are very inadequately equipped with information and knowledge. He said that even after 62 years of independence 30 crore people were illiterate. He affirmed that there is a greater need to introduce a strong education policy. According to
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 him, there is a digital divide in the country, which is  leading to the economic and and social divide. Mr Dua  observed that  knowledge should be provided free in a free society and the 30 crore illiterate population has also the right to  access knowledge. He said that knowledge is an ocean and we should take a dip into it but the question remains whether we are prepared for it ?.  He laid emphasis on the fact that the library professionals should have the right attitude to provide information to the users and the libraries have to contribute towards building new knowledge content.
 Professor S. S. Bari, Registrar, Panjab University, Chandigarh said that knowledge is a renewable resource and the scientists, doctors, scholars and researchers should share their ideas with others. He then read out the message of the Vice-Chancellor Prof. (Dr.) R. C. Sobti who could not preside over the function for unavoidable circumstances. Prof. S. C. Vaidya, Dean University Instruction, Panjab University,. Chandigarh delivered the Presidential Address. He said that there is a greater need for sharing knowledge and with the help of facilitators it can be promoted further. Dr. V. K. Anand, Organising Secretary, NACLIN 2009 and the University Librarian, A. C. Joshi Library, Panjab University, Chandigarh delivered the vote of thanks. It was followed by the inauguration of the “Exhibition Pavilion” wherein companies exhibited  their products. NACLIN 2009 is sponsored by the  Raja Rammohun Roy Library Foundation and Balani Infotech Pvt Ltd and  IGroup Publishing Ltd (Gold Sponsor), Emerald Group Publishing Ltd and 3 M India Ltd (Silver) and is supported by DRDO, Central News Agency, Div II (Software), Computer Society of India and IEEE Computer Society, Madras Chapter. 
A tutorial on Koha – an open source Integrated Library System and MARC 21 was conducted by Dr. Sangeeta Kaul, Network Manager, DELNET. Koha, an open source software has  a great potential with its unique features and facilities be implemented in the libraries. The software has features including Acquisition, Circulation, Cataloguing, Online Public Access Catalogue (OPAC), Serials module, etc. The advantages of Koha over other commercially available software were also highlighted. The delegates were given the installation guidelines for installing Koha and a CD of the Koha software was also provided along with a detailed electronic manual to the participants. It is   heartening to note that several  participants showed a great interest in using the open source software. The tutorial on MARC 21 was also conducted wherein the detailed description of the international bibliographic format was given. Since Koha adopts MARC 21 standard, it is quite essential that the libraries have a clear understanding of MARC 21.  A demonstration by Emerald Group Publishing (Silver Sponsor) was made. For more than 40 years Emerald Group Publishing Limited has operated as a specialist in publishing journals. They have built a portfolio of scholarly journals in business and management, library and information sciences, engineering and materials sciences. The products of Emerald including Emerald Management Xtra, Emerald Backfiles and Emerald eBook Series Collection were highlighted. SIMPL Consulting, Chandigarh also made their presentation on their products at the convention. The exhibitors who showcased their products at the exhibition included  Balani Infotech Pvt Ltd and IGroup Pvt Ltd, Emerald Group Publishing Ltd, 3M India Ltd, Beeges Computers, Mumbai, RapidRadio Solutions Pvt Ltd, Ahmedabad, Infotrack Library Solutions, New Delhi, EBSCO, Digisys Technologies Pvt Ltd, Ahmedabad.
The second day of  the Twelfth National Convention on Knowledge, Library and Information Networking – NACLIN 2009 started with a tutorial on RFID Applications in Libraries. It was conducted by Mr.  Chetanya Vali, National Sales Manager, 3M India Ltd. He spoke at length on  the path-breaking technologies of the company. He informed the delegates that 3M has undertaken the biggest RFID project at the  City of Paris Public Library having a collection of 32 lakhs.  According to him, there were 65,000 libraries using 3M security solutions and also over 750 RFID sites globally. 3M provides integration with the library software including VTLS, Koha, etc. He apprised the delegates about the technologies to suit RF systems (without Memory chip) security, Security Strip System- high level security and RFID systems – Circulation and Inventory Management. The RF Check Point System of 3M has more than 12 installations in India. He also showed the Tattle Tape Security Strips. The major reasons for the libraries adopting the RFID technology includes the increase in theft of books in the libraries, frisking of students, losing publications from the rare collection, low supporting staff strength and the need for opening of libraries for 24 hours. He also shared the fact that 3M India has successfully implemented the RFID in the A. C. Joshi Library of Panjab University, Chandigarh having a collection of 6 lakh records. He cautioned the participants to undertake an Aging Testing Report to find out the aging of the RFID tags since they are prone to humidity, temperature, etc and they get affected and result in non-functionality.  Responding to a question from a delegate about  implementing the RFID on manuscripts, he alluded to the project undertaken by 3M at Aligarh Muslim University, Aligarh wherein for manuscripts the technology was being used. He also noted that in order to integrate a library management system with the RFID system, it is essential to have a SIP2 compliance of the software so that data transfer can occur.

The tutorial on RFID Applications in Libraries was jointly conducted by RapidRadio Solutions Pvt Ltd, Ahmedabad. Mr. Dhaval H. Kotecha, Managing Director gave a presentation. He said that lack of technology know-how is affecting the modernization of libraries in India. However, the cost of the technology was being drastically reduced, according to him. He said that the alteration in the secured data captured was a serious concern felt by the library community. He also informed the delegates about ISO 28650 standard which is used for RFID tags in libraries. He discussed  at length in his presentation most practical issues encountered by the library professionals while implementing RFID technology. The equipment maintenance and support were essential components apart from the patron privacy which was governed by the NISO rules. He further shared a very interesting fact that now even the weight sensors were available which could detect if some pages of the issued  book were missing, when the book is returned. He further spoke about a Common Smart Campus Card wherein everything could get integrated on one data like attendance and access control for students, fee payment, etc.  Both sessions were highly enriching and informative and there was a great deal of lively interactions among the delegates and the presenters during the sessions. 

 A tutorial on Building Digital Resources was conducted by Dr. P. Venkata Rao, Librarian, Mahatma Gandhi State Institute of Public Administration, Chandigarh. He discussed in detail the various kinds of digital resources available and creating the digital repositories using GSDL (Green Stone Digital Library) software. GSDL is an open source digital library software. He demonstrated in detail the various features of the GSDL and its applications in the libraries for building the digital resources.

A product demonstration by iGroup Infotech India Pvt Ltd (Gold Sponsor) was made by Mr. Avijit Maiti, Account Manager. He spoke at length about the various online resources offered by iGroup Infotech including books24x7, turnitin (plagiarism software), British Standards, ASTM, etc.
Dr. Sangeeta Kaul, Network Manager, DELNET delivered a talk on DELNET which is a major resource sharing library network in South Asia connecting over  1609 libraries in 32 States and UTs in India and in seven countries. It provides access to more than 80 lakh records of books, journal articles, etc. The Inter-Library Loan and Document Delivery Services are the major services provided by DELNET.  DELNET is a great boon to students, faculty, researchers and scholars in the country. An online access to the DELNET services was also made and delegates showed a great interest. Dr. A. Manimekalai, Librarian, Faculty of Engineering and Technology, Annamalai University; Ms Mili Bajpai, Librarian, Jaipuria Institute of Management, Jaipur and Dr. J. Dominic, Librarian Karunya University, Coimbatore applauded the efforts made by DELNET for networking the libraries in the country and greatly appreciated the services provided by DELNET to its member-libraries.  
The third day of the Twelfth National Convention on Knowledge, Library and Information Networking, NACLIN 2009 was devoted to discuss the important issues on the theme and sub-theme of the conference. The first technical session on “Digital Libraries” was chaired by Dr. Jagtar Singh, Prof. & Head, Department of Library and Information Science & Dean, Faculty of Education and Information Science, Punjabi University, Patiala. He also delivered the keynote paper entitled “Digital Library of the Future : Promises, Perils and Models”. He discussed the various emerging models of digital libraries including library consortia, institutional repositories, and archives. He observed  that the “hybrid library model” is the best model.  Another pertinent issue raised by him was whether the digital library design be content-based or user-centred. He added that the economic barriers, financial substantial partnership, open source, open access and the perils of the widening digital divide would need to be addressed to implement the concept of digital libraries. He concluded by saying that Digital Libraries was an elite concept and not for the masses. The directions of the digital libraries had to be  reset and we need to bring the digital libraries closer to the rural community.

Another keynote paper of the session entitled “Open Source Software for Libraries” was presented by Mr. Sukhdev Singh, Technical Director, Bibliographic Informatics Division, National Informatics Centre, New Delhi. He spoke at length about the open source software and the need for their implementation and use in the libraries. He also elaborated on the benefits of using the open source software which were mostly available free of charge.  The source code could be modified to suit the requirements of the libraries. The Open Source Software also gets the user support groups which were used extensively for the trouble-shooting work. He also spoke about a number of open source software including the Content Management Systems, Web Development and Authoring tools, Open source software tool for publishing and  integrated library systems.

 The last paper of this session was presented by Dr. Rajeev Vij, Jt Director, INMAS, New Delhi entitled “Promoting Indian Institutional Repositories for Scholarly Communication : DESIDOC/DRDO Initiative”.  

The second technical session on “Networking Knowledge” was chaired by Dr. Harish Chandra, Librarian, IIT Madras and Dr. Vivek Patkar, Independent Researcher, Mumbai co-chaired the programme. Dr. H. K. Kaul, Director, DELNET delivered the keynote paper entitled “The Growing Universe of Knowledge : Networking Scenarios”. He focused on various facets of knowledge networking and recommended that the library networks should promote the creation of knowledge networks and knowledge centres in specialised fields of  the universe of knowledge.

 Ms Sarama Das, Librarian, Gokhale Memorial Girls’ College, Kolkata presented her article entitled “Networking of Public Libraries in West Bengal : Future Strategies” which recommended the automation and networking of Public Libraries and also discussed the initiatives being taken.  
A highly interactive session on “Copyright and IPR” was held in technical session III wherein Dr A L Murthy, DESIDOC, Delhi presented his invited talk on “IPR and Digital Libraries”. The diverse issues concerning the copyright in the digital environment were discussed. The session was chaired by Dr. H. K. Kaul. 

A product demonstration by EBSCO Publishing was made by Mr. Shaji P. John, Director Sales, Central and South Asian Countries.  He informed the delegates about 300+ online databases provided by the company. It is worth mentioning that EBSCO provides free full-text access to LISTA, accessible online at www.libraryresearch.com

Another product demonstration of the day was made by 3M India Ltd, Mr. Chetanya Vali appraised the delegates about the effective RFID Solutions and also showed the practical functionality of the security gates to the delegates.

The last technical session of the third day was on “Public Access to Digital Resources” chaired by Dr. Yogendra Singh, Institute Librarian, IIT Roorkee and Co-chaired by Dr J. Dominic, University Librarian, Karunya University, Coimbatore. A paper entitled “Information Use Pattern of Postgraduate Students of P.B. Siddhartha College of Arts and Sciences, Vijayawada”  was presented by Dr. M. Doraswamy, Head, Dept of Library, V. R. Siddhartha Engineering College, Vijayawada, It was followed by another paper presentation by Mr. Prakash Bodke, Librarian, K. K. Wagh Institute of Engineering Education and Research, Nashik entitled “User Aspirations Needs : Creating Library Awareness Among Engineering College Students : Needs and Methods”. Ms Navita Sharma, Librarian, Rayat Bahra Institute of Management, Mohali presented her paper “Use of Open Access Resources by the Engineering Students of Punjab : A Case Study”. The fourth article entitled “Impact of Library Services on the Users : A Case Study of Jaipuria Institute of Management (JIMJ), Jaipur was presented by Ms Mili Bajpai, Assistant Librarian, Jaipuria Institute of Management, Jaipur. The last paper of the day entitled “Why Digital Libraries are Used for University Education : A Case Study of FEAT Library” was presented by Dr. A. Manimekalai, Assistant Librarian (Head), Faculty of Engineering and Technology, Annamalai University, Tamil Nadu.

In the evening a cultural programme was organized by the organizers and it  elevated the mood and raised the spirits of the delegates.

The concluding day of the Twelfth  National Convention on Knowledge, Library and Information Networking – NACLIN 2009 started with Technical Session V on the sub-theme “Managing Change in Libraries”.The programme was chaired by Prof. A. C. Tikekar, Retd  Prof. & Head, DLISc and University Librarian,  University of Mumbai, Mumbai. 
Dr Vivek Patkar delivered the keynote paper entitled “Innovation : A Key for the Library Sustenance in the 21st Century”.  According to him, there are various aspects of introducing innovation in the libraries and the sustenance of the library in the 21st century will be determined largely by its ability to address new demands with reference to services, practices and technology use. A number of innovative changes that could be introduced in the libraries were highlighted including the concepts  from Collect to Connect, space organisation, developing OPAC with Users’ participation, creating talking books, promoting special interest corner, generation of resources, establishing research and development unit. He also discussed the strategies and ways for propagation.  A keynote paper entitled “Disaster Management in Libraries and Information Centres : Strategy and Practices by Dr. Harish Chandra, Librarian, IIT Madras, Chennai. He spoke about the Disaster Management and the important causes for disaster in the libraries such as natural disasters, human disasters, etc. He further emphasised  the need for capacity building in the libraries and shared the information about the practices being adopted at IIT Madras for disaster management, the installation of UPS, fire extinguishers, fire alarm system, water bail out system, etc.

Dr. Trishanjit Kaur, Associate Professor, Department of Library and Information Science, Punjabi University, Patiala  presented her paper co-authored with Dr. Jagtar Singh entitled “Sensitising the Statekholders about Disaster Management in Libraries and Information Centres  in India”. The paper mentions useful strategies and valuable suggestions to create awareness, provide education and training and to develop skills to deal effectively with disasters in libraries. Ms Amita S. Pradhan, Librarian, Singhad College of Engineering, Pune  presented the paper co-authored with Dr. Neela J. Deshpande, Professor, DLISc, University of Pune, Pune entitled “Need of Information Audit for Effective Collection Building in Libraries : With Special Reference to Academic Libraries” Information audit as a prerequisite for effective collection building in the libraries. She  dwelt upon the benefits of information audit as it realises the need for the cost for the acquisition, storage and retrieval of information. She discussed Susan Hanczel’s  model of information audit  also. It was followed by a paper presentation by one of the co-authors of the article Mr. Gulam Rasul, Asstt Librarian, IIMT, Gurgaon entitled “Measuring the Impact of Technology on Quality of Services  and Operations in an Academic Library”. Ms Seema, Senior Librarian, PEC University of Technology, Chandigarh presented her paper co-authored with Mr. H. S. Kalra, Reader, Dept of Library and Information Science, Punjabi University, Patiala entitled “Electronic Journal Access at PEC University of Technology Library, Chandigarh : A Case Study of Managing Technology and Chanage”.
 The last technical session of NACLIN 2009 was on “Archiving and Web 2.0 Technologies”. The session was chaired by Dr. Sudhir K. Arora, University Librarian, IGNOU, New Delhi and Co-chaired by Dr. R. Mishra, Librarian, IISER, Mohali.

Dr. S. Venkadesan, Librarian, JRD Tata Memorial Library, Indian Institute of Science, Bangalore delivered the keynote paper entitled “Archiving Challenges and Technological Approaches”. He focused on the preservation aspects of the digital objects and emphasised on the need for archiving. He said that the usage of the journals shows that over 40 per cent of the users consult the back issues of  journals. We have to seriously question the usage of  E-journals. But who preserves is a big question. But currently who is doing it are publishers, and it is for the commercial purposes. But who pays for it ?. The role of libraries was also questioned, like Stanford University did Cooperative Archiving Initiative. The Electronic archiving is an important issue and cannot be neglected. The archiving challenges were discussed, the fragility is a major issue. The life cycle of the digital objects is yet another concern.
How have publishers done the archiving ?. Academic Press deposited the entire files at the National Library, Netherlands. Almost all publishers have given the digital documents to the National Library, Netherlands for archiving.  The technological approaches to archiving were also discussed. Analog Preservation on Silicon Wafers is another technology. The standardization for archiving was a major problem, according to him. How do we take care of the compatability issues on hardware and software ?. There is a always a loss on migration of data.
The keynote paper of Prof. I. V. Malhan, Prof. Department of Library and Information Science, University of Jammu, Jammu of Session II : Networking Knowledge which could not be read earlier by the author was presented at this session.  He presented the paper entitled “Indigenous Medicinal Knowledge Resources of Himachal Region : A Need for Scientific Processing and Networking”. There is a linkage between traditional healers and scientific laboratories so that their ideas can be adapted for medicinal purposes. He emphasised that though in India we have so much indigenous knowledge available but we are unable to use  it economically. 
The paper entitled “Digital Archives as Space Saver : A Case Study of TIFR “ was presented by Mr. R. Prabakaran, Scientific Officer “C”, Scientific Information Resource Centre, Tata Institute of Fundamental Research (TIFR), Mumbai. He explained how the digital archives can act as a space saver in the libraries. 
Dr. Dhanashree A. Date, Manager, Information Research Services, Corporate Library, Tata Consultancy Services, Mumbai presented the keynote paper on the theme “Web 2.0 Technologies” entitled “Web 2.0 Technologies for Libraries”. A very interesting talk was delivered by her where she said that Web 2.0 is all about the communities, about the attitudes, about the sharing of ideas among  people. It is of the people, for the people, by the people. The Web 2.0 has large user participation with  emerging service model of Web 2.0 including Participative, Collaborative, personalized, Modular and Mashups.  It was followed by a product demonstration by Balani Infotech Pvt Ltd, the Gold sponsor of the event.

A panel discussion  was organized on ‘Managing Knowledge, Technology and Change in Libraries’ on September 25, 2009. The discussion was
chaired by Dr. H. K. Kaul, Director, DELNET.  The panelists included
Prof. M. B. Konnur,  Dr. Jagtar Singh, Prof. I. V. Malhan,  Dr. V. K.
Anand, Dr. Harish Chandra, Dr. R. Mishra, Dr. Prem Chand and  Dr.
Vivek  Patkar. The chair divided the discussion into three parts, viz.
“Managing Knowledge”,  “Managing Technology” and “Managing Change”.
On “Managing  Knowledge”  the panel expressed the view that  the gap
between tacit knowledge and explicit knowledge should be reduced;
Knowledge should  be taken to the users rather than the users coming to
seek knowledge;  strategic use of knowledge for development should be
done; best practices need to be inculcated for reducing knowledge
gaps;  useful tools need to be used for managing knowledge; libraries
should act as multi-academic knowledge centres; knowledge resources
should be developed considering the requirements of users;
knowledge networks should be established to manage knowledge; and
Library and Information Science Schools should revise their courses.

On “Managing Technology” the panelists said that practical education
needs to be given by the library schools; College and University
libraries should use ICT in libraries; public–private partnership be
introduced in making effective use of technology; fear of technology
should be removed and we should know which technology is changing and
for what purpose; different teaching programmes should be
introduced  for those who need to know about  the latest changes and for
those who need to be introduced to technology  anew; techno-stress has
to be reduced and man-machine management has to be effectively
introduced; and efforts should be made to provide standard library software
packages to libraries. On “Managing Change” the panel was of the view
that LIS Schools will have to produce the best students who can perform
well in libraries; there was a need for value creation and value
addition to the profession; human  resources should be highly skilled to
work effectively at the national, organisational and local levels;
library authorities should also change; detect the weaknesses in
each type of library before introducing change; listen to users and
try to satisfy their needs; a good user-staff interface be introduced;
library staff should be innovative and decision-making should be
participatory; staff be motivated and  it may be found out in each
type of library  how technology should be used.
The Valedictory Function of NACLIN 2009 started with a welcome address by Dr. Jagtar Singh, Director, NACLIN 2009. Dr. Sangeeta Kaul, Network Manager, DELNET presented the Rapporteur-General’s Report.  The Valedictory Address was delivered by Dr. R. C. Sobti, Vice-Chancellor, Panjab University, Chandigarh  followed by a Presidential Address by Dr. H. K. Kaul, Director, DELNET. Dr. V. K. Anand and Dr. Sangeeta Kaul presented the Vote of Thanks.  
