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The Thirteenth National Convention on Knowledge, Library and Information Networking –NACLIN 2010 jointly organised by DELNET  and BITS-Pilani, K K Birla Goa Campus, Goa was inaugurated at the Institute’s mega Auditorium by the Chief Guest Dr S S Mantha, Chairman, All India Council for Technical Education (AICTE), New Delhi on June 15, 2010. The theme of the Convention was “Revitalising Libraries in a Global Village : High-End Technologies and Resource Management”. Dr Sangeeta Kaul, Network Manager, DELNET and Mrs Anuradha V, Organising Secretary, NACLIN 2010 welcomed the delegates. It was followed by the Introductory Address by Dr H K Kaul, Director, DELNET. He stressed upon finding management solutions for how ICT know-how could be collected and passed on to ICT poor Institutions and individuals. He felt that librarians should use digital technologies, knowledge technologies, library networks, web resources and the Web 2.0 tools in performing their day to day tasks. He was of the opinion that librarians will have to move out of the four walls of libraries into the arena of scholarship which is linked to information and knowledge resources. He further said that libraries including public libraries should establish knowledge centre in order to help in promoting a knowledge society. He said that libraries with their own resources can not perform these jobs and he felt that DELNET with nearly 100 lakh resources should be used to empower the Librarians and information specialists in disseminating knowledge to their users. He added that DELNET is  dedicated to transform libraries into centres of excellence and DELNET will make every effort to accomplish this goal. It was followed by a release of pre-convention publication of NACLIN 2010 papers and Souvenir by Dr S S Mantha. During his inaugural address, he said that Information is power and networking for information is networking for power. He further said that the information we possess has a specific relevance at a specific time. He further  emphasised on the fact that the organisations must look for ways to generate extra values for the assets. He opined that knowledge networking is an effective way of combining peoples’ skills and knowledge for organizational development. He also spoke at length about the knowledge sharing and said that knowledge diffusion is an important task for the knowledge creators. He also said that E-knowledge consists of knowledge objects and knowledge flows. According to him, knowledge management induces highly collaborative environment for knowledge sharing. Dr Mantha further reiterated the need for having comprehensive knowledge retrieval tools and technologies. According to him the transactable knowledge and knowledge networking is important and will create new markets and  stimulate commerce. He also felt that colleges in the country have to play  important roles for knowledge dissemination and he further added that DELNET can play an important role in the dissemination of knowledge. He said that Digital Libraries are the examples of knowledge sharing only. He further shared the fact that AICTE is developing a research portal which will enable better interaction among  students, industries and faculty and will promote research. Prof. L. K. Maheshwari, Vice-Chancellor, BITS Pilani delivered the Presidential Address. He said that ICT had brought the world together and had  turned into a global village. He felt that India has been a repository of knowledge for ages  and has brought travelers to India for seeking knowledge. He further shared the fact that information is going to doubling every 11 hours by 2020. Prof. Maheshwari applauded the efforts of DELNET for knowledge sharing. He stressed upon the need to establish a strong public library system in the country. He also stressed upon the need for bringing in the public-private partnerships in setting up the public libraries in the country especially in the rural areas. He also raised the  issue of manpower in  libraries and said that the human resource management should be put on the higher agenda and there should be a mass movement for creating manpower for libraries. He also emphasized upon the role of library networks in the National Knowledge Commission. Prof. Maheshwari raised another pertinent issue of preservation of manuscripts.  Prof. K. E. Raman, Director, BITS Pilani, K K Birla, Goa Campus delivered the special address. He spoke about the role of Web 2.0 technologies in disseminating information wherein anyone can contribute to knowledge. He also said that the learning processes have to be made more challenging.  Vote of Thanks were presented by Dr M. Ishwara Bhat, Librarian, BITS Pilani. It was followed by the inauguration of the Exhibition by Prof. K.E, Raman. There were fourteen agencies that  exhibited their technology related products in the Exhibition. NACLIN 2010 is sponsored by Balani Infotech Pvt Ltd and IGroup Publishing Ltd, Raja Rammohun Roy Library Foundation, Kolkata and 3 M India Ltd.

 A tutorial on Koha – an open source Integrated Library System and MARC 21 was conducted by Dr Sangeeta Kaul, Network Manager, DELNET. Koha an open source software is having a great potential with its unique features and facilities to get implemented in the Libraries. The software has features including Acquisition, Circulation, Cataloguing, Online Public Access Catalogue (OPAC), Serials module, etc. The advantages of Koha over other commercially available software were also highlighted. The delegates were informed about the installation guidelines for installing Koha and a CD of  Koha software was also provided along with a detailed electronic manual to the participants. It is very heartening to note that a number of participants showed a great interest in using the open source software. The detailed information about MARC 21 was also provided during the tutorial. Since Koha adopts MARC 21 standard, it is quite essential that the libraries have a good understanding of MARC 21. 
 Mr Aditya Razdan, Sr Marketing Analyst, Security Systems Division, Track & Trace Solutions, 3 M India Ltd, Bangalore delivered a presentation on “3M & DELNET Strategic Partnership : Joint Educational Programmes”.  
The exhibitors including Balani Infotech Pvt Ltd and IGroup Pvt Ltd; 3 M India;  Beeges Computers, Mumbai; Bombay Books, Mumbai; CABI; Flipkart, Bangalore; GIST Pvt. Ltd; Lakshmi Periodical and Books Pvt Ltd; ProQuest; RapidRadio Solutions Pvt Ltd, Ahmedabad; Swets and Wiley India exhibited their products.
A talk on “BITS pattern of Education” was delivered by Prof. K E Raman wherein he spoke at length about the BITS procedure for admissions which includes centralised online admissions, counseling etc for BITS Pilani, Goa and Hyderabad branches in India. Also, he mentioned about the tie-up with the industries in order to provide adequate training to the students in specific applications.  A dinner was hosted by the  Hon’ble Vice-Chancellor for the delegates of NACLIN 2010.
The second day of NACLIN 2010 was devoted to the topic of the tutorial “Digitisation and Institutional Repositories”. It started with a presentation on “Digitisation : Criteria for Selection of Materials” by Dr. H. K. Kaul, Director, DELNET. The most important aspects concerning the selection of materials for digitisation were taken into consideration e.g. selection through experts, the condition of the documents to get scanned, accessibility, security of the documents during digisation, etc. The session was highly informative and generated lot much of interest among the delegates.
It was followed by a session on “Digitisation of Documents” conducted by Mr Surinder Kumar, Technical Director, National Informatics Centre, New Delhi.  He discussed about the issues concerning digitisation and the four aspects of converting the documents from print to digital which includes scanning as an image, OCR, rekeying the data, or to use Acrobat Capture for retaining page layout. 
It was followed by product demonstrations by 3M India Pvt Ltd, Bangalore; Beeges Computers, Mumbai and Flipkart – an online book store, Bangalore.
The tutorial continued in the post lunch session also wherein Mr Surinder Kumar discussed in detailed about scientific communications, open access movements, Institutional repositories, the current trends and scenario and the laws which are enacted, the challenges, the open source Institutional repository software, etc.

In the evening a cultural evening was organized by the organizers in collaboration with Department of Arts and Tourism, Government of India. It had elevated the mood of the delegates and they enjoyed the performances immensely.
The third day of the Convention started with a Technical Session I on “Digital Resources and Applications”. The session was chaired by Prof. (Dr) Suhas H Patil, Head, Department of Computer Sciences, Bharati Vidyapeeth College of Engineering, Pune. Dr (Mrs) Uma Kanjilal, Director, School of Social Sciences, IGNOU, New Delhi Co-Chaired. Mr Uday Kumar, Librarian, BITS Hyderabad was the Rapporteur of the session. 
The keynote paper entitled “Building digital collection : an evaluation” was delivered  by Dr M P Tapaswi, Documentation Officer, National Institute of Oceanography, Goa.  Another keynote paper entitled “Accessing Internet Resources : Best Practices with special reference to Biomedicine” was presented by Dr S. N. Singh, Head, Information Centre and Library, National Institute of Virology, Pune.  He said that Internet is forcing libraries to move from owner model to access model and further said that not all the information that is on the Internet is accurate.
Ms Sarama Das, Librarian, Gokhale Memorial Girls’ College, Kolkata presented her paper entitled “Building Digital Collections : A Case Study of College Libraries in Howrah District, West Bengal”. It was followed by another paper presentation entitled “Application of Information and Communnication Technologies in Some Selected Special Libraries in Bangalore, Karnata” which was delivered by Mr B U Kannappanavar, Assistant Librarian, Kuvempu University, Shankaraghatta. Dr Rajiv Vij, Deputy Director, INMAS, DRDO, Delhi presented his paper entitled “Out of Box Ideas for Marketing of Electronic Information Resources : Experiences at INMAS Library”.  It was followed by the last paper presentation of the session entitled “Marketing of Library and Information Science” by Abdul Rashid Dhar, Librarian, National Institute of Technology, Srinagar.

The technical session II entitled “Traditional Knowledge”was chaired by Dr H K Kaul, Director, DELNET. Dr N Radhakrishnan, Librarian, BITS Dubai was the Rapporteur of the session. The methods of collecting Traditional knowledge was mentioned in detail by Dr Kaul.  According to him, the GIS Geographical Information System is also used in collecting traditional knowledge. The training to LIS professionals in collecting traditional knowledge needs to be provided. The preservation of the traditional knowledge is also very important.  He said that the traditional values and languages are diminishing. The regression is taking place.  The WIPO has revised provisions for protection of traditional knowledge i.e. meet the actual needs of the traditional knowledge. Also the need for preservation centres of traditional knowledge was focused and the issues including preservation ethics, role of memory in traditional knowledge, rights of the owners of traditional knowledge, identification of the sources of traditional knowledge and the use of ICT in handling traditional knowledge. A number of world-wide initiatives were also mentioned. The TKDL (Traditional Knowledge Digital Library) from India was also highlighted. 
Prof. I V Malhan, Dean Faculty of Social Sciences and Director. Academic Staff College, University of Jammu, Jammu presented another keynote paper of the session entitled “Challenges of managing indigenous Knowledge Resources in India”. This session was followed by a product demonstration by Balani Infotech Pvt Ltd wherein Ms Shayoni Ghosh, Product Manager, BIPL, New Delhi spoke about DELNET-Balani Consortium for E-journals. 
In the post lunch session, Technical session III on “Knowledge Society” was held chaired by Dr Gopakumar V., University Librarian, Goa University. Dr  Vivek Patkar, the keynote paper presenter also co-chaired the session. He presented his paper entitled “Perspectives on Role of the Library in the Emerging Wisdom Society”. It was followed by another keynote paper presentation by Dr M Ishwara Bhat, Librarian, BITS-Pilani entitled “Knowledge Centres for Rural Development : Role of Libraries”.
It was followed by a presentation on ‘DELNET : The Resource Sharing Library Network” conducted by Dr Sangeeta Kaul, Network Manager, DELNET.

The last technical session of the day i.e. Technical session IV entitled “Standards Management and Consortia Management” was chaired by Prof. A K Baradol, Professor and Chairman, Department of Library and Information Science, Mangalore University, Mangalore. Dr M. G. Sreekumar, Librarian & Head, Centre for Development of Digital Libraries (CDDL), Indian Institute of Management Kozhikode, Calicut delivered the keynote paper of the session entitled “Managing Consortia for Small Libraries : Sharing the IIM Consortium Experience”. It was followed by a  paper presentation by Mr Ashis Biswas, Librarian, Victoria Institution (College), Kolkata entitled “Revising LIS Curriculum with Respect to ICT Application in India”. It was followed by product demonstration by IGI, BIPL. In the evening, dinner was organized by Bogmalo Beach and the delegates enjoyed the dinner at the sea beach restaurant amid music. 

The last day of the Convention started with a Technical Session V entitled “User Services/ Satisfaction”. Dr. M. B. Konnur, Retd University Librarian and Professor & Head, Dept of Library and Information Science, University of Pune chaired the session. Dr M Ishwara Bhat, Librarian, BITS-Pilani Co-Chaired the session. 
The first paper of this session entitled “User Satisfaction in Engineering College Libraries : A case study of Gudlavaellru Engineering College, Gudlavalleru, A.P.” was delivered  by Dr M Doraswamy, Head, Dept of Library, V R Siddhartha Engineering College, Vijayawada.  It was followed by another paper presentation entitled “Use Pattern of Electronic Journals by Faculty Members in K L University” by Mrs Usha Rani, Librarian, K L University, Vaddeswaram, Guntur District. Mr Anurag Shrivastava presented the paper entitled “Use of Internet based e-resources at Babasaheb Bhimrao Ambedkar University, Lucknow : A Survey”.  Mr Nirmal Singh, Librarian, GGS Khalsa College for Women, Jhar Sahib, Ludhiana who delivered the paper entitled “Use of Mobile Phones to Provide Library Services : Opinion of Thapar University Students”. Another paper of the session entitled “Local Area Network (LAN) in Library and Information Services : A case Study of Management Institutes in Jaipur” by Ms Mili Bajipai, Assistant Librarian, Jaipuria Institute of Management, Jaipur was made. Mr Sakkaravarthi K., Librarian, Sudharshan Engineering College, Tamilnadu delivered the article entitled “Impact of open source software :  a user study in digital library at Sudharshan Engineering College”.
The last technical session VI “Open Access and Institutional Repositories” was chaired by Dr M P Tapaswi, Documentation Officer, National Institute of Oceanography, Goa. Dr M G Sreekumar, Librarian & Head, Centre for Development of Digital Libraries, Indian Institute of Management, Kozhide, Calicut. Dr (Mrs) Uma Kanjilal, Director, School of Social Sciences, IGNOU, New Delhi delivered the keynote paper of the session entitled “Open Educational Resources (OER) : Major Indian Initiatives”. She dwelt at length the initiatives of IGNOU and Government initiatives. Open access, Open courseware, e-learning were also discussed.  According to her, Open Access is unlocking of the content. The process of communication of scholary literature has been under the control of publishers and now it is getting liberated through the open access, 4800 journals are available in the directory of open access journals. The open education resources, creative common licensing was also discussed. 

It was followed by a paper presentation by Ms Sumadevi S, Librarian, Acharya Institute of Graduate Studies, Bangalore entitled “NEWGENLIB@AIGS Information Centre : A Case Study” followed by the last paper presentation of the conference by Mr Randhir Singh of the paper entitled “Electronic Books collection management : issues and challenges”. 
The presentation of Turnitin software (plagiarism software) was made by Balani Infotech Pvt Ltd. 
A panel discussion was organized on  “Revitalising Libraries in a Global Village: High-End Technologies and Resource Management” on June 18, 2010. Dr. H. K. Kaul chaired the panel. The panel comprised of Prof. I. V. Malhan,  Prof. Uma Kanjilal, Dr. M. G. Sreekumar, Dr. Arjun Singh, Prof. Suresh Ramaswamy. The discussion centered around various issues concerning the use of latest technologies and the management of libraries. The panel felt that adequate  infrastructure was necessary in libraries and special attention needs to be given to this issue. It was considered that the networking of libraries was the best solution for providing sufficient information resources to libraries and their users at a very low cost. The importance of proper planning, clear vision,  periodic evaluation of services being rendered, good search mechanisms to promote the use of open source journals, development of institutional repositories, thrust on developing and using quality and customized  content, use of e-books by students and faculty and use of Internet technologies were among a number of recommendations made at the  panel discussion. The panel also felt that library services should reach people at grass-root level and the use of e-book devices would benefit a large percentage  of  people in the rural areas.

